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The Credit Reporting Agencies Act 2010 – Righting Wrongs 

Part I of II 

Introduction 

Peter’s financials were in dire straits. He approached a bank for a loan, hoping it would help 

him through what could be a minor cash flow problem. To his dismay, his loan application 

was rejected – he was “blacklisted” based on credit information provided by certain credit 

reporting agencies (“CRA”) without being given the chance to confirm the accuracy of the 

information or to correct outdated or inaccurate details which was prejudicial to his 

creditworthiness.  

Peter is one of the many victims of unverified credit status reports produced by CRAs which 

are widely relied upon by financial institutions when approving credit facilities. It is 

commonly believed that these reports do not often accurately reflect the actual 

creditworthiness of a person or company. As CRAs do not fall under the purview of any 

regulatory authority in Malaysia, no specific control is exercised over the practices of CRAs 

in collecting and processing credit information.  

The Credit Reporting Agencies Act 2010 (“Act”)  

Malaysians breathed a sigh of relief with the gazetting of the Act, which provides for the 

registration and regulation of persons carrying on credit reporting businesses. The 

Government indicated in April this year that all CRAs including the four main agencies 

would be required to be registered under the Act, namely, CTOS Sdn Bhd, SME Credit 

Bureau Sdn Bhd, RAM Credit Information Sdn Bhd and Bradstreet FIS. An exemption, 

however, was given to the Central Credit Reference Information System as it is supervised by 

Bank Negara Malaysia. Any information that is processed for the purpose of a credit 

reporting business carried on by a CRA under the Act will not be subject to or governed by 

the Personal Data Protection Act 2010. At this juncture, it remains unclear when the Act will 

come into force. 

As the Act contains various provisions which are noteworthy, the discussion of the provisions 

of the Act will be spread over two parts – the first will deal with the registration requirements 

for CRAs and the management of CRAs, while the second will deal with the conduct of 

business of CRAs, inspection of credit reports, enforcement powers granted to the relevant 

authorities as well as certain other important provisions of the Act. 

Registration of CRAs 

Only a company duly registered with the Registrar of CRA, as defined in the Act 

(“Registrar”) can carry on a credit reporting business. An application for registration as a 

CRA will need to be submitted together with the company’s statutory forms and latest 

audited accounts. If successful, a certificate of registration will be issued and will, subject to 

renewal, be valid for up to three years.  
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Any person carrying on a credit reporting business before the coming into force of the Act 

will be given a three-month grace period to register. Once registered, the CRA has six months 

to fully comply with the provisions of the Act. Failure to register will attract a maximum fine 

of RM1 million or imprisonment for a term not exceeding three years or both.  

Regulation of CRAs  

A CRA is not allowed to carry on any business other than a credit reporting business unless it 

has obtained the prior written approval to do so from the Registrar. Any person who 

contravenes this provision will be liable to a fine of up to RM200,000 or to imprisonment for 

up to two years or both.   

The Act requires all CRAs to have and maintain a minimum paid-up capital of RM1 million 

unimpaired by losses. Where the minimum paid-up capital of a CRA is less than the 

prescribed amount, it can only carry on a credit reporting business with the prior written 

consent of the Registrar.  

Additionally, in order to ensure that CRAs are properly run and managed, the Act requires a 

CRA to appoint management who satisfy certain minimum criteria. For instance, chief 

executives and directors of CRAs are required, amongst other things, to be a “fit and proper” 

person and to have the probity, competence and soundness of judgment required to fulfill the 

responsibilities of that position. Where any person who is a director or chief executive of a 

CRA fails to satisfy at any time the criteria set out in the Act, he must immediately cease to 

act in such capacity and, under the Act, his appointment in such capacity is deemed 

automatically terminated. Any person who contravenes this provision commits and offence 

and shall, on conviction, be liable to a fine of up to RM200,000.  

 

To be continued on [date of next article]. 
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